
CONTINUUM™

Active Data Monitoring™

Transform raw data into actionable insights. Continuum® actively 

analyzes data within ImageTrend systems to deliver notifications 

and easy-to-view information without building a single report.

Alerts
Stay on the pulse of your organization’s data with near-real time or scheduled alerts. Choose from 

a library or configure alerts for metrics of choice and who will receive them via text or email.
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Dashboards
Empower your organization to schedule and track 

resources beyond a base schedule for day-of or 

special events, non-employee personnel and more.

EMS: 911 response, patient care and care delivery efficiency for medically 

trained responders and agencies

Fire: Firefighting response, reduction in property losses and safety of 

firefighters and community members

Hospital: Quality improvement and response to trauma, stroke and cardiac in 

the hospital and acute care setting

Playlists & Shared URLs
Create playlists featuring content from multiple Dashboards and access URLs specific to 

individual maps, charts and/or tabular reports. Link playlists and URLs to internal and external 

webpages or display on monitors throughout your organization to reach your stakeholders 

without them needing to log into Continuum. 

Performance Insights™

Drive quality improvement initiatives through provider and organizational level situational 

awareness with insights into industry trends, clinical and operational metrics, incident specific 

detail and patient interactions.
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Fire Content Package Datasets EMS Content Package

Gain complete insights on the 

delivery and performance of 

emergency medical services.

Package Dashboards include:

•  At Risk Populations

•  CA Core Measures

•  Cardiac

•  Cardiac Arrest

•  Clinical

•  Crew Insights

•  COVID-19 Indicators

•  EMS CAD

•  EMS Compass

•  EMS Data Quality

•  Maternal and Pediatric

•  Medical Dispatch

•  Offload Times (APOT)

•  Population Health

•  Public Health

•  Stroke

•  Suspected Overdose

•  Trauma

The following is a list of 

Continuum datasets.

•  Agency

•  Agency Location

•  Cardiac

•  Checklists

•  Community Health Patients

•  Community Health Programs

•  Community Health Visits

•  EMS CAD

•  EMS Incidents

•  EMS Rapid Alerts

•  Export History 

•  Facility

•  Fire Incidents

•  Fire Investigation

•  Import History 

•  Inspections

•  Inventory 

•  Locations

•  Occupants

•  Permits

•  Personnel

•  Stroke

•  Training / Activity

Delivering key information on 

fire operations and department 

performance. Access tools to 

streamline accreditation process.

Content within the above include:

•  Aid Given and Received

•  Arson

•  Casualties

•  Crew Participation / Call Attendance

•  Data Quality and Completeness

•  False Alarms

•  Fire Information

•  Fire Losses / Saves

•  Hazmat

•  Historical Demand and Trends

•  Incident Status

•  Incident Types

•  Overlapping Calls 

•  Reliability

•  90th Percentile Response Metrics

•  Technical Rescue

•  Unit Hour Utilization

Dashboards include:

•  Fire Accreditation

•  Fire Incident Performance

•  Fire Unit Performance


